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QUALITY, ENVIRONMENT AND OCCUPATIONAL SAFETY POLICY 
 

The University Line Concessionaire ("UNIVERSITY LINE") is committed to ensuring compliance with legal 

and applicable requirements, in addition to promoting awareness of its employees, always seeking continuous 

improvement of its processes and services. The UNIVERSITY LINE is focused on guaranteeing a quality service to 

the users, the Granting Authority and the Shareholders, as well as committing itself to promote constant 

improvement in the working conditions, health risk prevention to its collaborators and the occurrence of 

environmental impacts. 
 

Principles: 
 

• Leadership: The Senior Management of the UNIVERSITY LINE takes the leadership and commitment to 

Quality Management, Environment, and Occupational Health and Safety. 
 

• Alignment Strategy: The established Quality, Environmental and Occupational Health and Safety 

objectives are aligned with the QHSE Policy, as well as with the UNIVERSITY LINE strategy. 
 

• Risk Management and Opportunities: The UNIVERSITY LINE manages the risks and opportunities 

identified in its processes to achieve expected results, reduce negative effects, and seize opportunities 

as they arise. 
 

• Customer and other Stakeholder satisfaction: The UNIVERSITY LINE listens to reports from users, the 

Granting Authority, Shareholders and other stakeholders, identifying needs and expectations and taking 

them into account in the performance of its activities, encouraging the creation of mutually beneficial 

relationships. 
 

• Continuous Improvement: The UNIVERSITY LINE fosters improvement in its processes, which allow good 

practices and lessons learned to be identified, creating a culture of seeking efficiency in its processes. 
 

• Legal Compliance: The UNIVERSITY LINE has the compliance with the legislation as a premise of the 

commitment to the Environment, Health, Worker Safety, and other applicable requirements. 
 

• Environmental Impact Reduction: The UNIVERSITY LINE considers the environmental aspects in all the 

development phases of the UNIVERSITY LINE's activities, aiming to minimize eventual environmental 

impact. 
 

• Hazard and Risk Reduction: The UNIVERSITY LINE identifies possible dangers that employees are 

exposed to in order to prevent risks to their health. 
 

• Awareness of your employees: The UNIVERSITY LINE promotes training and awareness to its employees. 
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Signatures 
 

Moisés Nonato Santos 
moises.nonato@acciona.com 

Signed 
 

FERNANDO MINGUEZ LLORENTE 
fernando.minguez.llorente@acciona.com 

Signed 
 

Nelson Segnini Bossolan 
nelson.bossolan@linhauni.com.br 

Signed 
 

Juan Antonio Santos de Paz 
juanantonio.santos.paz@acciona.com 

Signed 
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